
HOLLAND, Mich. - July 7, 2021 – The National Marine Manufacturers Association (NMMA) announced boat 
dealer recipients of the 2020 Marine Industry Customer Satisfaction Index (CSI) Awards. The 2020 CSI Awards 
honor boat dealers for customer satisfaction excellence in sales, and for excellence in continued service. 

For the fifth-consecutive year, the NMMA is using dealer satisfaction data collected through the Marine Industry 
CSI program to recognize boat dealers who actively measure customer satisfaction and pursue continuous 
improvements to better serve their customers. 

Tiara Yachts is proud to acknowledge the below winning authorized 
Tiara Yachts dealers. 
  Alexander Marine USA | Service 
  Portland Boat Works | Sales & Service 
  Quality Yacht Services (Boat Management) | Sales 
  Silver Seas Yachts (Newport Beach) | Sales 

Tiara Yachts winners can also be found on BoatSatisfaction.com, here: Tiara Yachts Dealer Results.

“We’re proud of our dealers who strive to better their Sales and Service Departments, ultimately ensuring a 
better overall experience for our customers. Internally, we continue to work hard to ensure our customers are 
satisfied and are grateful for our dealers who focus their efforts on that as well” Dave O’Connell, Vice President 
of Sales and Marketing. 

The 2020 CSI Award dealer recipients achieved an independently measured standard of excellence of 
90-percent or higher in customer satisfaction over the past program year. Data is collected as part of a survey of 
customers purchasing a new boat between January 1, 2020 and December 31, 2020. For this reporting period, 
the program surveyed more than 175,000 customers.

Additionally, Tiara Yachts was recognized as a 2020 winner for excellence in customer satisfaction. The 
complete list of boat and engine manufacturer winners can be found here. 
 
Tiara Yachts, headquartered in Holland, Michigan, is one of the oldest privately held boat manufacturers in the 
United States. The Tiara Yachts model line includes inboard vessels from 39 to 53 feet, in the Open and Coupe lines. 
Outboard powered Tiara Yachts models range from 34 to 48 feet in three distinct Series: Luxury Sport (LS), Luxury 
Crossover (LX) and Luxury Express (LE). For more information, please visit tiarayachts.com.

###

TIARA YACHTS DEBUTS NEWEST MODEL, 48 LS

HOLLAND, Mich. - February 11, 2021 - Tiara Yachts is excited to announce the launch of the 48 Luxury 
Sport. The largest outboard powered model Tiara Yachts has ever built, the 48 LS is also the first outboard 
powered model under the Tiara Yachts name. The 48 LS builds on the legacy of the LS series; social zones, a key 
area of focus in every LS model, allow for guests to choose their preferred relaxation zone. Below deck you’ll 
find accommodations for four as well as a private head.
 
Luxury is amplified from bow to 
stern through unexpected details 
and refined Yacht aesthetics. 
Forward, the bow features wrap 
around seating and reclining 
lounge. Aft, the innovative rotating 
lounge boasts multiple locking 
positions and built-in footrest. 
Deploy the terrace and expand the 
cockpit in addition to improving 
access to the water. At the helm, 
sliding doors provide a welcome 
retreat from the elements.
 
Below deck you’ll find a forward pedestal berth and private head in addition to the aft stateroom that 
features dual twin berths. The berths may be converted for more comfortable adult sleeping accommodations. 
Ultraleather and teak blended with a mix of stainless steel, detailed accent stitching and solid surfaces elevate 
and amplify the elegance of every amenity on board.

 
In partnership with Mercury, the 48 LS boasts the 
all-new Verado® V12 600hp engines. Triple V12s 
offer control and performance, combined with the 
Tiara Yachts integrated electronics package including 
Garmin Marine navigation.
 
Furthering the legacy of the Verado® engine family, 
Mercury® reimagined outboard performance to 
deliver the ultimate luxury boating experience. With 
the unwavering strength of a V12 powerhead, the

-- MORE --

CONTACT: WHITNEY VISHEY
Director of Marketing and Communications
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